Name: __________________________________________________________________ Date: _______________________ Pd: ____________

[bookmark: _GoBack]Objective: Students will be able to identify positive ways to express emotion and develop and practice effective communication skills (Standard 1, Objective: 2a and 4b) 

	Term/Question
	Definition/Description

	
1. Interpersonal Communication

2. How can I strengthen interpersonal communication skills?

3. Three types of communication styles



4. Define Aggressive

5. Define Passive


6. Define Assertive
	
a. the exchange of thoughts, ______________________________, and beliefs between two or more people


a. Use “I” messages to express your feelings
b. Communicate with ____________________ and caring
c. Be an ___________________ listener

a. Aggressive
b. Passive
c. Assertive

a. overly forceful, ______________________, or ___________________________

a. unwilling or ___________________________________ to express thoughts and feelings in a direct or firm manner

a. expressing your views clearly and ____________________________________


 “I” Messages

1. I feel…	State how you feel
2. When you…	Name the behavior
3. Because	State the reason
4. I like it when…Name the behavior you want from that person

Example: When someone is NOT nice to you

1. I feel (upset)
2. When you (interrupt me)
3. Because (it seems like you don’t care about me)
4. I like it when (you listen to what I have to say and let me finish speaking)

Example: When someone is nice to you

1. I feel (happy, important, accepted)
2. When you (invite me along to hang out)
3. Because (you seem to like me)
4. I like it when (we are considerate of each other)

Communication Skills Practice

1. You make me so mad!
1a. I feel angry when you don’t trust me because I have been home by curfew every Friday night. I like it when you have more trust in me.

2. You never listen to me! Why can’t you just listen!
2a. I feel ______________________ when you ________________________________________________ because________________ _______________________________________________. I like it when _______________________________________________________.
3. You don’t care about me! You are never there when I need you!
3a. . I feel ______________________ when you ________________________________________________ because________________ _______________________________________________. I like it when _______________________________________________________.
4. No matter what I do it’s never good enough! Am I ever going to be good enough?
4a. . I feel ______________________ when you ________________________________________________ because________________ _______________________________________________. I like it when _______________________________________________________.
5. What are you doing? Are you crazy? You are making a stupid mistake!
5a. . I feel ______________________ when you ________________________________________________ because________________ _______________________________________________. I like it when _______________________________________________________.
6. You are so selfish! You always think of yourself first!
6a. . I feel ______________________ when you ________________________________________________ because________________ _______________________________________________. I like it when _______________________________________________________.

A list of possible feelings
annoyed 	startled 	curious	 blue	 irritated 	uneasy 	gloomy 	tense 	weird rotten	 	crabby 	anxious 	confused 	sad 	cranky 	worried 	moody unhappy 	grumpy 	concerned 	small 	empty 		grouchy	 timid 		jealous embarrassed	 guilty	concerned	ashamed	disappointed 		disgusted	 alarmed 	hurt scared 	lost 	mad 	afraid 	angry 	frightened 	ashamed 	fearful 	lonely threatened down 	frustrated 	hopeless	 impatient 	shaken 	discouraged 	disturbed awful

Directions: For each situation, decide whether the statement is passive or aggressive. Then change the statements to assertive messages.

Situation 1
You and your friends are trying to decide which movie to go to. You want to see Iron Man 3.
Statement: “We better watch this movie or I won’t go!”
Passive or Aggressive?
Assertive message: __________________________________________________________________________________________________

Situation 2
Your friend asks you to sleep over Friday night but you want to go to the football game.  
Statement: “I would like to go to the football game, but I guess I can spend the night at your house.”
Passive or Aggressive?
Assertive message: _________________________________________________________________________________________________

Situation 3
During a soccer game the referee did not call a hand ball on the other team in their penalty box. You feel upset because the score is currently tied and it would have been a great opportunity to make a goal.
Statement: “That stupid referee must be blind!”
Passive or Aggressive?
Assertive message: _________________________________________________________________________________________________



Situation 4
Your friend is always running late when you go to his house to pick him up before school. You don’t want to be tardy to class again!
Statement: “Why are you not ready every time I come by to pick you up! Can you not tell time! I am always tardy because of you!”
Passive or Aggressive?
Assertive message: __________________________________________________________________________________________________

Situation 5
You and your friends are trying to decide where to go and eat tonight. Your friend always wants to choose.
Statement: “I don’t really want to eat there but it’s up to you.”
Passive or Aggressive?
Assertive message: __________________________________________________________________________________________________

Situation 6
You tried out for the volleyball team but didn’t make the cut. You are talking to the coach.
Statement: “I can’t believe you cut me! I am so much better than Ashley! You don’t know what you are doing!”
Passive or Aggressive?
Assertive: __________________________________________________________________________________________________________

Script

1. First, pick an emotion: __________________________________________________
2. Then, describe a situation where someone may experience this emotion: 
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Finally, create two short scripts. One will be where the person experiencing this emotion is communicating with another person aggressively OR passively. Then the other will be where the person experiencing this emotion is communicating with another person assertively using “I messages”.

An example of aggressive OR passive communication

Person A: _____________________________________________________________________________________________________________
Person B: _____________________________________________________________________________________________________________
Person A: _____________________________________________________________________________________________________________
Person B: _____________________________________________________________________________________________________________
Person A: _____________________________________________________________________________________________________________
Person B: _____________________________________________________________________________________________________________
Person A: _____________________________________________________________________________________________________________
Person B: _____________________________________________________________________________________________________________
Person A: _____________________________________________________________________________________________________________
Person B: _____________________________________________________________________________________________________________

An example of assertive communication using “I messages”

Person A: _____________________________________________________________________________________________________________
Person B: _____________________________________________________________________________________________________________
Person A: _____________________________________________________________________________________________________________
Person B: _____________________________________________________________________________________________________________
Person A: _____________________________________________________________________________________________________________
Person B: _____________________________________________________________________________________________________________
Person A: _____________________________________________________________________________________________________________
Person B: _____________________________________________________________________________________________________________
Person A: _____________________________________________________________________________________________________________
Person B: _____________________________________________________________________________________________________________
Now it is your turn.  
1. You will think of three situations and three passive or aggressive statements to go along with each situation. (No swearing allowed)
2. Then you will be asked to exchange papers with an assigned class member.
3. Finally, your class member will decide whether the statements you created are aggressive or passive and change the statements to assertive.

Situation 1
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Statement: ____________________________________________________________________________________________________________
Passive or Aggressive?
Assertive message: __________________________________________________________________________________________________

Situation 2
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Statement: ____________________________________________________________________________________________________________
Passive or Aggressive?
Assertive message: __________________________________________________________________________________________________


Situation 3
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Statement: ____________________________________________________________________________________________________________
Passive or Aggressive?
Assertive message: __________________________________________________________________________________________________

 
